
RETURN TO WORK & 
INJURY MANAGEMENT 
Ensure your interests are being protected when 
managing workers compensation claims. 
Did you know that all businesses that employ 
more than 30 workers for three or more months 
are required to appoint a certified Return To 
Work Coordinator? 
If you do not have a person qualified to 
undertake this role, you can outsource this 
to our Injury Management Consultant to 
be your registered coordinator to meet the 
compliance required by ReturnToWorkSA. 
Master Builders SA offers a full Return To Work 
and Injury Management Service approved by 
ReturnToWorkSA, to manage any workplace 
injury claim. 
We also offer an adhoc consultancy service 
which is available to all members who do 
not require a full time coordinator. This is 
particularly beneficial for small companies (less 
than 30 employees) who require guidance 
and assistance when faced with a Return to 
Work claim. 

Further benefits of this service include: 
• An experienced, knowledgeable and 

dedicated Return To Work coordinator  
with more than 10 years of experience

• No direct contact with claims agent -  
this is all managed on your behalf

• Managing relationships with workers, 
doctors and case managers

• Attending medical reviews, hosting of case 
conference and work site/return to work 
assessment, arranging referrals to doctors, 
and providing a return to work support 
service on your behalf

• Ensuring liability of claims is determined 
correctly, reviewing or pay records, 
ensuring correct payment of worker 
entitlements and submitting for 
reimbursement, and

• Advice and support regarding legislation, 
worker and employer obligations, and 
dispute rights

To find out more, contact our  
Return To Work Coordinator on 8211 7466 - 
0439 815 604
or email injury@mbasa.com.au
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